TOKANUI School

RESPECT INTEGRITY COMMUNITY EXCELLENCE

&

Essential Considerations
e Please contact us early rather than let an issue build up.
e Our aim is to be fair and as consistent as possible to everybody.
e If you are uncertain about approaching the school you can bring a support person.

Caregiver has a concern about
something happening at school.

Caregiver asks for an appointment with the
person concerned. Indicate what the
concern is so that relevant information can
be made available. |ssues discussed.

Resolved A/"-”,

Either: )
a.  Concluded with no further action %E\%
needed; or
b.  Anunderstanding is agreed upon %,
and action o be laken set in %
place.
After agreed period of time e.g two
weeks if the action is unsuccessful

or the problem has resurfaced.

Resolved

Unresolved

Complaints Procedure - Policies



